RISO Printer Driver

USER’S GUIDE
for EZ5/EZ3/EZ2 Series

A




This document is intended for use by RISO, its authorized dealers and purchasers of the
equipment described herein. While every effort has been made to insure the accuracy of
information contained in this document, RISO, its authorized dealers and their employ-
ees shall not be held responsible for any inaccuracies it may contain.

ALL SPECIFICATIONS ARE SUBJECT TO CHANGE WITHOUT NOTICE.

The screens used in this manual are now under development. Therefore, they might be
different from the actual screens.

Reproduction or copying of this manual or any parts without permission is strictly prohibited.
Although every effort has been made to ensure that the contents of this manual are error-
free, please contact us if you notice any errors or other points which should be brought to the
company’s attention.

Copyright © 2007 RISO KAGAKU CORPORATION, JAPAN

® Windows® and Windows Vista™ are trademarks of Microsoft Corporation in the U.S.A. and other
countries.

@® Product names and company names that are referenced in this guide are (registered) trademarks of
respective companies.

@ The screens and content appearing in this manual may differ from the actual product.

@ The screens and messages appear in procedures may differ depending on the type of computer and
application.



Preface

Welcome to the high-speed PC printing field presented by RISO printers through RISO Printer Driv-
ers.

The RISO printers, which are designed to operate as a high-speed GDI printer, enable you to print
various documents you create on different computer platforms very speedily, only if an appropriate
RISO printer driver is installed in your computer.

The GDI printer, as you know, uses the bit-mapped image data developed on your PC monitor
screen as print data source, enabling you to print the exactly same image as of what you see on your
PC monitor screen in most cases. Besides, it requires no printer font to print document, thus reliev-
ing you of the restrictions on the use of fonts when you create documents on your PC.

The RISO printers can also operate as a network printer under various LAN environments, with an
additional network interface card embedded inside.

About the Guide Signs

The following advice signs are given to the descriptions which will help a user to avoid unexpected
troubles and obtain the optimum performance of this product.

 Important !
Gives you helpful advice for trouble-free operation.

- [M[eXi=» Gives you tips for more effective use of this product.
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Procedure before printing

Before you use the printer at the first time, carry out the installation procedure below.
After installation, follow the basic operation procedure. Then, you can print out the documentation

data.

=7 Installation (When the printer ==
! is used at the first time)

Installing the Printer Driver

Install the RISO Printer Driver into
your computer. ==Page 8

*Depending on the connecting
method, your computer needs to be
connected to the printer in advance.

OS Support
This Printer Driver supports following OS:
Windows 2000/XP/Vista

—
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1. Preparing for the printer

Prepare for the printer and put
the print paper suitable for the
original data to be printed out
onto the standard (multipurpose)
tray.

* For the preparation method for the
printer, read the user’s guide of the
RISO printer.
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USB Flash Drive

Basic operation —

<

*USB Flash Drive

R

W W \\WW—-—

2. Setting

Open the data you want to print
out with your computer, select
your Printer Driver (or the USB
flash-via-Printer Driver) and make
settings for printing.

To print from a *USB Flash Drive,
connect the USB Flash Drive to
your computer.

3. Printing

Open the [Print] dialog box on your
PC and click [OK]. The data is
transmitted to the printer or stored
in the *USB Flash Drive.

*Only EZ5 series has a feature of printing with USB Flash Drive.

Procedure before printing

4. Completion of printing

The printer receives the data and
makes master and prints out the
data.

To print from a USB Flash Drive,
connect the USB Flash Drive to
the printer.



Connecting Methods and Printer Driver types

The types of Printer Drivers are as follows:

Printer Driver

USB flash-via-Printer Driver

Choose the Printer Driver to install according to your environment.

B The environment for being connected via cable

In the following environment, the Printer Driver should be used.

® When connected via USB cable =Page 9

USB cable

o

Network cable

HubgT
|

H The environment for not being connected via cable ==Page 27

Save the data to the USB Flash Drive by using the USB flash-via-Printer
Driver. Connect the USB Flash Drive to the printer to print out the data.

USB Flash g
Drive .

ey ° Even in the environment where the printer and your computer are

connected via cable, the data can be printed by using USB Flash
Drive.

» USB Flash Drive cannot be used for the EZ3/EZ2 series.

Connecting Methods and Printer Driver types
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Installing the
Printer Driver

The method of installing the Printer Driver using the installer is
described here.

B USB Connection ........ccccccmmrrrrinsssnnnennnnnnnns 9
Installing the Printer Driver ..................... 9
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USB Connection

B USB Connection

Installing the Printer Driver

This section describes how to install the Printer Driver for windows supporting
the Plug&Play installation when your computer and the RISO printer are con-
nected via USB cable.

IMPORTANT!
- You are required to have the administrator’s privilege to install the printer driver
program in your computer.
» RISO Printer Driver system requirements:
For Windows 2000....... 128 MB of RAM or more
For Windows XP........... 192 MB of RAM or more
For Windows Vista ....... 512 MB of RAM or more
- This Printer Driver does not support server OS or printer sharing.
« Use a commercially available USB cable (Hi-speed USB, 3m or less).

For Windows Vista

To update the Printer Driver, change cable connections or reinstall a Printer
Driver of the same series, deletion of the driver package is required. Uninstall
the installed Printer Driver manually before new installation. "Manual
Uninstallation" (Page 70)

m Make sure that the printer is turned off and that the computer and
printer are not connected by a USB cable.

IMPORTANT!

At some point during the installation procedure (step 7/8) you will need to connect the
USB cable and turn the printer on.

n Insert the [RISO Printer Driver] CD-ROM into your computer's CD-
ROM drive.

The installer is started. When the installer is not started, double-click the
“SETUP.EXE” file in CD-ROM.

\[0X§¥ If the [User Account Control] dialog appears, click [Allow]. (For Windows Vista)

Installing the Printer Driver
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USB Connection

E Click on your language button.

% RISO Printer, Driver SETUP

RISO Printer Driver

O

= oousn Y B o) 45
AN . »
~ { LN ltaliano 3 "

P - - -
BNl Portugués

~,

E} Click [Install].

#% RISO Printer Driver, Setup

RISO Printer Driver

nstalls/the RISO Printer Driver,
" | Mso-selectto reinstall; pgrade, or downgrade:

‘Ab,AhAb,

4 Click [Next].

#. Before Installation

Welcome ta the RIS0 Printer Driver Setup.

Do the following before installing the printer driver.

Quit all running applications.

Confirm that the user is logged in as Administratar.

10 Installing the Printer Driver



USB Connection

Select [Connect with USB cable].

Select the method to connect the printer ta wour computer,

i+ iConnect with LISE cable

[Do not connect the computer to the: printer until further instruction. ]
" Use a USE flash diive to print

" Comnect using anather connection method

If you are uging a USE cable to connect the printer, select "Connect
with USE cable'. The port settings are automatically configured.

If you are uging a USE flazh dive, select "Use 3 USE flash drive ta
J print'",
T i If you are not uzing a USE cable ar a USE flash drive, select "Connect
uzing anather connection method",

Back I Hext I Cancel

Click [Next].

Connection Method Selection

[Do not connect the computer to the printer until further instruction. ]

" Use a USE flash diive to print

" Connect using another connection method

If you are uging a USE cable to connect the printer, select "Connect
with USE cable'. The port settings are automatically configured.

If you are uging a USE flash dive, select "Use 3 USB flash drive to
print'",

If you are not uzing a USE cable ar a USE fash drive, select "Connect
uzing anather connection method",

Back (I MHext D Cancel

The [USB Port Settings] dialog box appears.

Tuin on the printer and connect its USE cable to the
computer.

The computer will automatically detect the printer and
configure its port settings.

Click. [Cancel automatic detection] if you are uzing a
different methad [not USE cable] to connect.

Turn on the RISO printer.

Installing the Printer Driver
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USB Connection

E Connect the computer to the RISO printer with an USB cable (Hi-
Speed USB, 3 m or less).

@ To the PC’s
USB port

USB cable : 3m or less

—

Cancel

Back

12 Installing the Printer Driver



USB Connection

Click [Next].

river, Selection

Select the printer driver to install.

Select a driver that iz compatible with the printer being uzed

Back (I Hext !> Cancel |

Y[e3=» When selected Printer Driver has already been installed in Windows 2000/
XP, [Installation Method] dialog appears. Click [Next].

allation Method

The selected printer diiver has alieady been installed.

& Install the new driver over the existing driver [Aecommended)]

€ Use the esisting printer driver

Ta use the new printer driver, first uninstall the existing driver and then
install the new driver.

Ta usge the existing printer driver, simply add the printer without installing
this printer driver,

e ([ Wi |) —

Click [Next].
You can also change the name of the printer.

ter Name Input

Input the printer name.

Frinter name can be a maximum 31 characters long,

Frinter name:

IHISD EZ § Series

s (T ) Carcal

Installing the Printer Driver 13



USB Connection

12 Click [Install].

"' Installation Check

Printer name:  RISO EZ B Series

Part: LISBO0M

Model: RIS0 EZ 5 Series

Back . Cancel |

Y[e3§=» When the [Digital Signature Not Found] (for Windows 2000), [Windows Logo
Approval Test] (for Windows XP) or [Driver Source Not Found] (for Windows
Vista) dialog appears, continue with installation.

[E [Do you want to print a test page?] appears, then click [YES].
Set A4/Letter paper in the printer beforehand.

RISO Printer Driver Setup

‘::’() Do wou wank bo prink a kest page?

T
= - MD |
m Check the test print was properly printed and click [OK].
RISQ Printer, Driver Setup ['Z|

:/- Complete test page printing?
\&

If the test page was not printed correctly, confirm the Following.
The computer and printer are properly connected.

The printer is turned on.

The printer does not display any error message.,

‘When there is no problem on the abowe, finish setup and canfirm the Following later.
The port settings are correctly configured.,

See the User's Guide, or consulk with your network administrator o printer administrator
for details,

14 Installing the Printer Driver



USB Connection

Click [Display the ReadMe file].
The ReadMe file is opened. Be sure to read all the instructions and notes on it.

#% Installation complete

Installation of the RISO Printer Driver is complete.

‘Y'ou must restart pour computer ta use the driver.

Fiead the "ReadMe" file before using the RISO Printer
Dirivver.
It containg important information about diver use,

Digplay the ReadMe file >

¥ Restart immediately

Click [Finish].

Be sure to restart the computer before using the Printer Driver. If you have
checked [Restart immediately], the computer will be shut down and restarted
when you click [Finish].

#% Installation complete

Installation of the RISO Printer Driver is complete.

“r'ou must restart your computer to use the driver.

Fead the "ReadMe" file befare uzing the RISO Printer
Diriver.
It cantains impartant infarmation about driver use.

Display the ReadMe file

IV Festart immediately

Y[e3i=» When [Found New Hardware Wizard] is displayed, click [Cancel].

Then remove the [RISO Printer Driver] CD-ROM from the CD-ROM
drive of your computer.

IMPORTANT!
Keep the removed CD-ROM at hand.

Installing the Printer Driver 15
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Network Connection

B Network Connection
Connecting with PC

Optional network interface card, “RISO Network Card” is required when con-
necting the computer to the RISO printer through network to use as a net-
work printer.

In advance, connect the RISO printer to the network and configure printer
network settings (ex. IP address). For details, see RISO Network Card User's
Guide (contained in RISO Network Card SOFTWARE CD-ROM).

Use a commercially available Ethernet cable (10BASE-T or 100BASE-TX)
appropriate for your network environment.

IMPORTANT!
+ Use an Ethernet cable specified with category 5 or more.

B When your RISO printer is connected with one PC

Network cable

Ethernet port for your RISO printer

B When your RISO printer is connected on network

Ethernet port for your RISO printer

Installing the Printer Driver



Network Connection

Installing the Printer Driver

This section describes how to install the RISO Printer Driver when the com-
puter is connected to the RISO printer through network.

IMPORTANT!
* You are required to have the administrator’s privilege to install the Printer Driver
program in your computer.
* RISO Printer Driver system requirements:
Windows 2000 .... 128MB of RAM or more.
Windows XP ........ 192MB of RAM or more.
Windows Vista ..... 512MB of RAM or more.
« This Printer Driver does not support server OS or printer sharing.

n Insert the [RISO Printer Driver] CD-ROM into your computer's CD-
ROM drive.

The installer is started. When the installer is not started, double-click the
“SETUP.EXE” file in CD-ROM.

Yoo If the [User Account Control] dialog appears, click [Allow]. (For Windows
Vista)

E Click on your language button.

.. RISO Printer Driver SETUP

RISO Printer Driver

Select your language.

Installing the Printer Driver 17



Network Connection

3 Click [Install].

RISO Printer Driver, Setup

RISO Printer Driver

> stalls the R 0 ‘ inter D rlver
e nsta, pgrade, o sgrhd ’
N dbd ‘b

4| Click [Next].

welcome ta the RS0 Printer Driver Setup.

Do the following before instaling the printer driver.

Quit all running applications.

Confirm that the user is logged in as Administrator.

#% Connection Method Selection

Select the method to connect the printer to your computer,

" Connect with USE cable

(Do ot connect the computer o the printer until further instruction. ]

" Use alJSB flash dive to print

If wou are using a USE cable to connect the printer, select “Connect
with LUSE cable™, The port settings are automatically configured.

Ifyou are uging a USE flash drive, select "Use a USE flash drive to
print"",

If you are not using a USE cable or a USE flash dive, select "Connect
uging another connection method'',

Back I Hext I Cancel
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Network Connection

E Click [Next].

" Connect with USB cable

[D'o not connect the computer to the printer until further instruction.]

" Use a USE flash diive to print

% Connect using another connection method

If you are using a USB cable to connect the printer, select "Connect
with USE cable”. The port seftings are automatically configured.

If you are uzing a USE flash drive, select “Use a USB flash drive to
print".

Ty i If you are not using a JSB cable or a USB flash drive, select "Connect
using anather connection methad'.

Eack( rﬁakt >I Cancel |

Select the printer name you just connected.

Select the printer driver to install.

Select a driver that iz compatible with the printer being uzed

i,

Back I T I Cancel

[a Click [Next].

Select the printer driver to install.

Select a driver that is compatible with the printer being used

Back (I Hext ) Cancel

Installing the Printer Driver 19



Network Connection

[Y[ed2» When selected Printer Driver has already been installed, [Installation Method]
dialog appears. Click [Next].

Installation Method

The selected printer driver has aleady been installed.

& Install the new driver over the existing diiver [Recommended)

 Use the existing printer driver

To use the new printer driver, first uninstall the existing driver and then
install the: nesw driver

To uge the eristing printer driver, simply add the printer without installing
thiz printer driver.

Back Cancel

E] Add the network port.
1) Select [Create a New Port], and then [Standard TCP/IP Port].

Port Selection |ﬁ|

Select a port.

1~ Existing Port

(% Create a Mew Port

PS7R TCPAP Port

[ =

Create

[«
Adds a Standard TCRAP Port.

Back [B) I Wext [M] I Cancel

2) Click [Create].
The [Add Standard TCP/IP Printer Port Wizard] dialog box appears.

Port Si ion

Select a port.

" Existing Port

* Create a New Port

P57R TCPAP Port ”~
RI50 Contraller Port =
:@

S

Back [B) I Nezt [M] I Cancel
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Network Connection

3) Click [Next].

Add Standard TCP/IP Printer Port Wizard X

Welcome to the Add Standard
TCP/IP Printer Port Wizard

“r'ou use this wizard to add a port for a network. printer.
Before continuing be sure that;

1. The device iz tumed on
2. The network iz connected and configured

To continue, click Next

Cancel

4) Enter the IP address of your printer.
Port name will be entered automatically.
Add Standard TCP/IP Printer Port Wizard
Add Port

For which device do you want to add & port?

Enter the Printer Mame or |P address, and a port name for the desired device.

Printer Mame or |P address: 192168.1.5

Part Name: IP_132.168.1.5

<Back || Nest> |[ Cancel

5) Click [Next].

Add Standard TCP/IP Printer Port Wizard 3
Add Port &L

For which device do you want to add a port?
=

Enter the Printer Mame or |P address, and a port name for the desired device.

Printer Mame or |P address: 192168.1.5

Port Mame: IP_192.168.1.5

[ < Back (” ﬂextm Cancel

Installing the Printer Driver
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Network Connection

Installing the Printer Driver

6) Select the [Custom] and click [Settings].

Add Standard TCP/IP Printer Port Wizard X

Additional Port Information Required
The device could not be identified

The device iz not found on the network. Be sure that:

1. The device is tumed on.

2. The network is connected.

3. The device is properly configured

4. The address on the previous page is comect.

zelect the device type belaw

Device Type
() Standard

—
‘ Settings.. '

If you think the address is not corect, click Back to retum ta the previous page. Then comrect
the address and perform another search on the netwark. |f you are sure the address is corect,

[ < Back ” Mext >

][ Cancel ]

7) Select [LPR] for [Protocol], input “Ip” as the [Queue Name] under [LPR

Configure Standard TCP/IP Port Monitor

port], and place a checkmark in the [LPR Byte Counting Enabled] checkbox.

2x)

Part Settings |
Port Mame: [P_13216815 |
Printer Mame or IP Address: | 19216815 |

Pratacal

O Baw

Fiaw Seltings

LPR S et

PR Byte Counting Enabled

[C] SMMP Status Enabled

Cancel

This installation procedure assumes that the RISO printer is connected to
the network using the dedicated network interface card, RISO Network Card
(option). When connecting to a commercial print server etc. on the network,
refer to the instruction manual provided by the manufacturer. After the LPR
function is added, your computer requires restarting. Therefore, be sure to
store the necessary data in your computer before carrying out the operation.
Follow the instruction manual of Windows 2000/XP/Vista or Help for details.

IMPORTANT!

The images may not be printed properly if [LPR Byte Counting Enabled] is not se-

lected.



Network Connection

8) Click [OK].

Configure Standard TCP/IP Port Monitor

Paort Settings |

Foit Name: |IP_1 9216815 |

PFrinter Mame or IP &ddress: |1 9216815 |

Fratocol

O Baw ®LPR

Raw Settings

LFF Settings
Hueue Name: ||p |

LPF Byte Counting Enabled

[] SMMP Status Enabled

Ok Cancel ]

9) Click [Next].
Add Standard TCP/IP Printer Port Wizard

Additional Port Information Required
The device could not be identified.

The device is not found on the network. Be sure that:

1. The device i turned on

2 The network is connected,

3. The device is properly configured.

4. The address on the previous page iz comrect.

I you think the address is nat conect, click Back to retumn to the previous page. Then cormect
the address and perform another search on the network. 1f you are sure the address is cormect,
select the device type below.

Device Tppe
() Standard

(%) Custarn Settings...

< Back q_[ Mext > ]) Cancel
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Network Connection

Installing the Printer Driver

10) Click [Finish].

Add Standard TCP/IP Printer Port Wizard X

Completing the Add Standard
TCP/IP Printer Port Wizard

‘r'ou have selected a port with the following characteristics.
SHMP: Mo

Protocal: LFA. Ip

Device: 19216815

Part Narne: IP_192.168.1.5
Adapter Type:

To complete this wizard, click Finish.

[ < Back Q[ Flnlsm Cancel

Click [Next].
You can also change the name of the printer.

Printer Name Input

Input the printer name.

PFrinter name can be a maximum 31 characters long.

Printer name:

|F|ISD EZ 5 Seiies

Back Cancel




Network Connection

Click [Install].

#. Installation Check

Fieady to install the printer driver.

Frinter name:  RISO EZ 5 Series [Copy 1]

Part: IP_192.168.1.5

Madel: RIS0 EZ & Series

. Click [Inztall] to continue.
= it

Back ( T install | > Cancel ‘

[exg=» When the [Digital Signature Not Found] (for Windows 2000), [Windows Logo
Approval Test] (for Windows XP) or [Driver Source Not Found] (for Windows
Vista) dialog appears, continue with installation.

[Do you want to print a test page?] appears, then click [YES].
Set Ad/Letter paper in the printer beforehand.

Y[e3i=) Load paper with the short edge first.

RISO Printer Driver Setup

3) Do wiou wank to prink a tesk page?

Check the test print was properly printed and click [OK].
RIS0 Printer Driver, Setup E|

9 Complete test page printing?
) )

If the test page was not printed correctly, confirm the Following,
The computer and printer are properly connected,

The printer is turned on,

The printer does not display any error message.

‘Wwhen there is no problem on the above, finish setup and confirm the Following later,
The port settings are correctly configured.,

See the User's Guide, or consult with your network administrator or printer administrator
for details,

Installing the Printer Driver
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Network Connection

14 Click [Display the ReadMe file].
The ReadMe file is opened. Be sure to read all the instructions and notes on it.

#. Installation complete

Inztallation of the RISO Printer Driver is complete,

“T'ou must restart your computer to uge the driver.

Read the "Readie" file befare uzing the RISO Printer
Driver.
It containg impartant information about driver uze:

Dizplay the Readte file | >

¥ Pestart immediately

15) Click [Finish].

Be sure to restart the computer before using the Printer Driver. If you have
checked [Restart immediately], the computer will be shut down and restarted
when you click [Finish].

4 Installation complete

Installation of the RISO Printer Driver iz complete

“Y'ou must restart your computer to use the driver.

Read the "Readte" file before using the RISO Printer
Driver.
It contains important information about driver use.

Digplay the ReadMe file |
‘ v Restart immediately
o 1

{Rinish )
=

[[;] Then remove the [RISO Printer Driver] CD-ROM from the CD-ROM
drive of your computer.

IMPORTANT!
Keep the CD-ROM at hand.
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USB Flash Drive Output

B USB Flash Drive Output (only for EZ5 series)
About USB Flash Drive

® Use USB Flash Drive of mass storage class. Depending on the type of
USB Flash Drive, the Printer Driver may not work properly.

® When connecting or removing USB Flash Drive, insert it or pull it out
slowly by using the correct method.

® When USB Flash Drive data is damaged by natural disaster or contin-
gency, the data saved in the USB Flash Drive cannot be guaranteed. It is
recommended to back up important data with your computer with which
the data has been created.

Installing the USB flash-via-Printer Driver

This section describes how to install the USB flash-via-Printer Driver when
using a USB Flash Drive to print.
(Regarding the procedure for manual installation, see page 67.)

IMPORTANT!
* You are required to have the administrator’s privilege to install the Printer Driver
program in your computer.
* RISO Printer Driver system requirements:
For Windows 2000 ........ 128MB of RAM or more
For Windows XP ........... 192MB of RAM or more
For Windows Vista ........... 512MB of RAM or more
» This Printer Driver does not support server OS or printer sharing.

n Insert the [RISO Printer Driver] CD-ROM into your computer's
CD-ROM drive.

The installer is started. When the installer is not started, double-click the
“SETUP.EXE” file in CD-ROM.

If the [User Account Control] dialog appears, click on [Allow]. (for Win-
dows Vista)

Installing the Printer Driver
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USB Flash Drive Output

E Click on your language button.

% RISO Printer, Driver SETUP

RISO Printer Driver

O

= oousn Y B o) 45
AN . »
~ { LN ltaliano 3 "

P - - -
BNl Portugués

~,

E} Click [Install].

#% RISO Printer Driver, Setup

RISO Printer Driver

nstalls/the RISO Printer Driver,
" | Mso-selectto reinstall; pgrade, or downgrade:

‘Ab,AhAb,

4 Click [Next].

#. Before Installation

Welcome ta the RIS0 Printer Driver Setup.

Do the following before installing the printer driver.

Quit all running applications.

Confirm that the user is logged in as Administratar.

Back Cancel
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USB Flash Drive Output

Select [Use a USB flash drive to print].

" Connect with USB cable

he computer bo the printer until further instruction. ]

If you are uzing a USE cable to connect the printer, select "Connect
with USE cable”. The port settings are automatically configured

If you are uzing a USE flazh drive, select "Use a USB flash drive to
print'",

i 1 If you are not using a USB cable or a USB flash drive, select "Connect
uging another connection method''.

Back I Mext I Cancel

Click [Next].

Select the methad to connect the printer ko pour computer.

" Connect with USB cable

[Da ot connect the computer ta the printer until further instruction.]

" Connect using another connection method

If you are using a USE cable to connect the printer, select "Connect
with USB cable”. The port settings are automatically configured

If you are using a USE flash drive, select "Use a USB flash drive to
print'"

T i If you are not using a USB cable or a USE flash drive, select "Connect
uging another connection method''.

Back I ﬂext)l Cancel |
S~

Select the printer name that has the part "USB flash™ at the end.

river, Selection

Select the printer diiver to install.

Select a driver that is compatible with the printer being used

Back I Mext I Cancel
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E Click [Next].

Select the printer driver to install

Select a driver that iz compatible with the printer being used

Eack(lﬂext )I Cancel |

[Y[e12» When the selected Printer Driver is already installed, “Installation Method”
dialog box appears, click [Next].

tallation Method

The selected printer driver has aleady been installed.

& Install the new driver over the existing diiver [Recommended)

 Use the existing printer driver

To use the new printer driver, first uninstall the existing driver and then
install the: nesw driver

To uge the eristing printer driver, simply add the printer without installing

thiz printer driver.
> Cancel

bt [
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Click [Next].

You can also change the printer name.

Y[e3i=a» When changing the printer's name, we recommend to leave (USB flash) in
the name.

Printer Name Input

. Input the printer name.

Frinter name can be a maximum 31 characters long

Printer namne:

[RISOEZ 5 SerieslUSE fish)

Back (I Hest m Cancel

. Readyto install the printer driver.

Frinter name:  RISO EZ 5 Series(USB flash)

Part: For "Use a USB flash drive ta print"*

Model: RISO EZ 5 Senies[USE flash)

‘ .J Click [Install] to continue.
i i

Back q;jjjj"'j'a's'f.;n) Carcel |
[edi=» When the [Digital Signature Not Found] (for Windows 2000), [Windows Logo

Approval Test] (for Windows XP) or [Driver Source Not Found] (for Windows
Vista) dialog appears, continue with installation.

The following message appears, click [OK].

RISO Printer Driver Setup

To confirm thak the printer driver is installed properly, print a test page after the installation.

Far the instructions to print a test page, refer ta the User's Guide.

YTeji=» Please refer to “Create a Folder” and “Printing a test page” for output of test
page on USB Flash Drive.
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12 Click [Display the ReadMe file].
The ReadMe file is opened. Be sure to read all the instructions and notes on it.

#. Installation complete

Installation of the RIS0 Printer Diiver is complete.

You must restart your computer to uze the driver.

Fiead the "Readte" file before using the RISO Printer
Driver

.. > : It containg important infarmation about driver use.

F‘/‘ Display the ReadMe filz |4
‘.“ ¥ Restart immediately

Ll

13 Click [Finish].

Be sure to restart the computer before using the Printer Driver. If you have
checked [Restart immediately], the computer will be shut down and restarted
when you click [Finish].

#. Installation complete

Inztallation of the RISO Printer Driver is complste.

*You must restart your computer to use the driver

Read the "Readie" file before using the RISO Printer
Driver.
It containg important information about driver use.

Display the ReadMe file |

¥ Restart immediately

[E] Then remove the [RISO Printer Driver] CD-ROM from the CD-ROM
drive of your computer.

IMPORTANT!
Keep the removed CD-ROM at hand.

Next, create a dedicated folder in USB Flash Drive. (Go to the next page.)
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Create a Folder

The procedure of creating a dedicated folder in USB Flash Drive is described
here.

IMPORTANT!

When printing by using USB Flash Drive, be sure to create a dedicated folder in USB
Flash Drive. Printing is disabled from the USB Flash Drive for which a dedicated folder
has not been created.

YTeqr= Instead of the following procedure, you can create a dedicated folder
by connecting USB Flash Drive to the printer.

Connect the USB Flash Drive to the computer.
Display the [Print] dialog box.
Open the original data to print on your computer, select [Print] from the [File]

menu.

Select the printer to which the Printer Driver has been installed.
Be sure to select the USB flash-via-Printer Driver.

Click [Properties].

Check that [USB print] has been selected in [Destination], and click
[Storage tag].

When a message appeatrs, click [Yes].
The dedicated folder is created in the USB Flash Drive.

USB flash drive

9 | Specified folder does not exist in Fdrive.
) Do wou wank ko create the folder now?
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Click [OK].
LISB print tag El

Drive F:t -

Folder [1ZFoLoeR =

¥ Use an original file name

Job name |

Owiner name |FHSUKAGAKU

™ Display a message before deleting data

0k Cancel |

Next, print a test page.

IMPORTANT!
When changing the name of the folders in USB Flash Drive or moving the original
data, use the RISO USB PRINT MANAGER.

For details, see the "RISO Utility Software User's Guide".

Printing a test page

Installing the Printer Driver

This section describes the procedures for printing a test page by using the
USB flash-via-Printer Driver.

IMPORTANT!
Use the USB Flash Drive for which a dedicated folder (Page 32) has been created in
advance.

Open the print folder.

Click on the [Printers and Faxes] folder from [Start] menu to open the [Printers
and Faxes] folder.

Open the properties of the printer to which the USB flash-via-Printer
Driver has been installed.

Right-click the icon of the printer (USB flash), and select [Properties] from the
menu to be displayed.

Click [Print Test Page].
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~jo

When a message appears, wait for a few seconds and click [OK].
The data of the test page is saved in USB Flash Drive.

RISO EZ 5 Series{USB flash)

A teszt page iz now being zent to the printer. Depending on the
gpeed of your printer, it may take a minute or two before the page
iz printed.

The test page briefly demonstrates the printer's ability to print
graphicz and text, and it provides technical infarmation about the
printer driver.

If the test page printed, click OF.
If the test page did not print, click Troubleshoot.

Q\M Troubleshoot... ]

Remove the USB Flash Drive from your computer, and connect it
to the printer.

“0‘ t/ D

On the touch panel of the printer, touch [USB Job List].
Select [Test page] of [1_USB_folder], and touch [Retrieve].

USB Job List (close ] Storage Retrieve (cancel ([ Retrieve |
J =1 ” 2 “ 3 “ P4 “ 5 “ 6 I [TestP.age ] Owner:lRIS.O .
Format: A4 Date&Time: 30/09/07 19:04
1_usb_folder Free Area: _ 98MB(90%)  P.1/1
Rotate I Copy/Move
Test Page RISO 30/09/07 AlP
Output : ages
\iFases
Test Page
Colour:Black
oage erry, Pz ()

Press the Start key.

Set Ad/Letter paper in the printer beforehand.
A test page is printed.

Y[e)§=» Load paper with the short edge first.

Installing the Printer Driver
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B Changing the Printer Driver Configuration

For customized use, register optional devices, frequently-used custom pa-

per size, print color, and color information. If you do not change the Printer

Driver configuration, you will not be able to select the corresponding option

when specifying the print conditions of your print job.

The screen shots of the Printer Driver shown here are taken from
Printer Driver. (not USB flash-via-Printer Driver)

n Open the printer folder.

For Windows 2000/XP

Select [Settings]-[Printers and Faxes] from the [Start] menu and open the
[Printers and Faxes] folder.

For Windows Vista

Click on the [Start] icon-[Control Panel]-[Hardware & Sound]-[Printer] and
open the [Printer] folder.

a Open the [Configuration] tab of the [Properties] dialog box.

Click the right-hand mouse key on the corresponding RISO printer icon in
the [Printers] folder and select [Properties] in the displayed menu. Then click
on [Configuration] in the [Properties] dialog box.

& Printers and Faxes EW@[‘E
: Fle Edt View Favorlbes Toos Help "
: O @ - T PO sach [[rides [T-
§ acliress [% ) Printers and Faxes B
% ne
Add Printer ?
Open

Printing Preferences...
Pause Printing

Sharing. ..
Use Printer Offline

Create Shorkeut
Delete

Rename

4 Displays the properu

&' RISO EZ 5 Series Properties

General Sharing Ports Advanced
Color Management Security | Configuration

Sorter

I Optional device*

™ Job Separator Color information

B Stsrems e Printer IP Address:  Incomplete

Reference Color information*
Custom Paper Entiy
=
Print Calor Entry
Custom Paper Entry
Printer Color Entry
@BO Help £bout...
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B Select the optional devices with which your RISO printer is
equipped.

Mark the check boxes of the optional device concerned.
You cannot select this option without any optional devices connected.

&' RISO EZ 5 Series Properties |E|E‘

General Sharing Paits Advanced
Color Maragement Security | Configuration

Siter I Optional device*

B sty Gt Color information

™ Storage Memory Printer IP Address:  Incomplete

Reforence Color information*®
Custom Paper Entry
=
Frint Calor Entry
Custom Paper Entry
Printer Color Entry
QBO Help About

* [Storage Memory] under [Optional device] and [Color information] do not
appear in the USB flash-via-Printer Driver.

Sorter*

Select the sorter which is connected to your RISO printer.

Job Separator

Select [On] if your RISO printer is equipped with the Job Separator.
Storage Memory* (USB flash-via-Printer Driver is not available)
Select [On] if your RISO printer is equipped with DM-128CF.

* This option is not available for EZ3/EZ2 series.
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Register paper and colors when you needed.

Registering Custom Paper Size as Standard

You can register custom paper sizes as standard in the [Custom Paper List]
dialog box, which can be opened by clicking [Custom Paper Entry] in the
[Configuration] tab of the [Properties] dialog box. The custom paper sizes
can be named and displayed in the standard paper size list.

1) Click [Custom Paper Entry] to display the [Custom Paper List] dialog
box.

2) Click [Add].
The [Customer Paper - Add] dialog box appears.

Gustom Paper List X
= Custom Paper - Add
200 IO ]
DR TE2 X 228 mm
CE-R 220 % 162 mm Bore I [ o 1
e —? Wth/Height [ 210 x [ 27 [om =] Gancel
xecutive 100 x 254 mm
Executive-R 254 x 190 mm
rvelope 0 ¢ 12 inch
nvelope 10 % 13 inch
in 10 envelope 4126 % 95 inch
K 271 > 390 mm
16K 196 3 271 mm
16K-R 271 x 195 mm
Open File
Save in File
[s] 9 [of

3) Enter a custom paper size and name it.

The length of the name can be up to 30 characters.

If you wish to change the unit of length from “inch” to “mm”, click on the [¥]
bar next to the same box and highlight “mm”.

Gustom Paper List X
G4 220 = 324 mm
G5 162 % 229 mm
G5-F 220 162 mm
8114 x 162 mm Edit
LR 110 220 m

m
e e 190 x 254 mm
o 54 5 190 mm __Dekte |
12 inch

rwelope 10 x 13 inch
1010 2nvelope 4125 x 95 inch Move L
271 300 mm =25
16K 195 « 271 mm
16K-R 271 = 195 mm
custom]

Open Fils
_saveinFie |

Gustom Paper — Add

Name Jeustom?

Width Heieht 80 x 200 [mm -

OK Cancel

Height (Length)
P

Feed direction

Width Paper #
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4) Click [OK].

The [Customer Paper - Add] dialog box is closed and the paper size name
which has just been registered is added to the [Custom Paper List] dialog
box.

You can save the information of your customer paper size as a Custom Pa-
per Entry information file (.udp extension) by clicking [Save]. If you want to
register the custom paper size from the Custom Paper Entry information file,
click [Open] to select the file.

IMPORTANT!

Even if you use the paper types that are registered in the Custom Paper List, it may
not pass trough the machine depending on such factors as the paper quality, ambi-
ent conditions and storage conditions.

[Y[eX1=a ° Entry of the name and dimensions will help you when you select the paper
size.

* The registrable paper size varies with the printer you use. For details, see
the user’s guide of your printer.

» When changing the name and/or dimensions of a custom paper size, se-
lect the corresponding name from the list and click [Edit]. When deleting a
custom paper size, select the corresponding name from the list and click
[Delete].

Register the Print Colors

Register the all print colors which your RISO printer can provide.

The print colors registered are displayed in the Print Color drop-down list in
the [Guide] tab (See page 46).

1 Click [Print Color Entry] to open the [Print Color Entry] dialog box.
2 Select the colors you have on your RISO printer from the [Color List] in the
[Print Color Entry] dialog box, and click [Add].

Print Color Entry f'5_<|

Calar List Print Calor Label

Black

Add-»
[ |

Light Gray
RISO-Federal Blue w

ok | Cancel |

3 Click [OK].
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Color Information (Network Connection only)

Make your choice for auto detection of color information.

Check box selected : Detection of the color information of the print
color mounted on the printer is made every time
you open the printer’s properties to reflect the in
formation on the [Color Label] for the Printer
Driver.

For printing process without opening the printer’s
properties, detection of color information is made
prior to printing process, and the data is output
with the print color mounted on the printer by

tem porarily reflecting the printer drive settings.

Check box not selected: Colorinformation is updated only when you click
[Refresh] of the [Guide] tab.

Reference

Reference

PrinterIPAddress| § . 0 . 0 . 0

You need to make an entry for this field when detection is made for the color
(colour) information of the cylinder (drum) mounted on the printer.

IP Address
Enter the IP address of your RISO printer which is connected.

Click [OK].

The new Printer Driver configuration is confirmed and the [Properties] dialog
box is closed.

Working with the Printer Driver
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A
B Sending and Printing Data

42 Working with the Printer Driver

Follow the procedures given below to print out document data directly
on your RISO printer.

If the corresponding RISO Printer Driver has not been installed in your
computer yet, install it first, referring to the section “Installing the Printer

Driver” on page 8.

IMPORTANT!

» The maximum print area is different depending on the model of RISO printer.
If you want to know the maximum print area of your document, consult the

user’s guide of your RISO printer.
- For other limitations, also read the user’s guide of your RISO printer.

Turn on your RISO printer and load paper.

Load the proper paper to be printed.

Specify the print job in the [Print] dialog box.

Turn on your computer and start Windows.

Open the document file to be printed, select [Print] in the [File] menu to
open the [Print] dialog box.

Select a Printer Driver.

Select a Printer Driver that supports your printer from the [Printer Name] list.

To print from a USB Flash Drive, select [Printer Name (USB flash)] and
connect the USB Flash Drive to your computer. (Only for EZ5 series)
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Check print conditions.

Y[e112 - Specify the number of copies to be printed within the following

range : 1 to 9,999.

- Never fail to deselect the [Collate] box. If it is selected, the master-
making operation will be repeated for every copy.

The displayed items in the [Print] dialog box vary depending on the application
software.

=
Select Printer
S 0o
L]
Add Printer 5
Stas  FReady [ Print to s
Locatiors
Comer
Page Rangs
[OF] Nurber of copies
(eeemmm—— | | )D ERjED Remove the check mark for
[Collate].
IMPORTANT!

If you want to print a file consisting of several pages, and the file include dif-
ferent paper sizes or page directions, printing may fail when you choose [All]
for the paper range. Specify page numbers to print for those of same page size

or direction.

If you want to set additional print conditions for the current print job ;
Open the [Properties] dialog box by clicking [Properties] in the [Print] dialog

box.

Y[e1i2» Some printer settings are not available depending on access privi-

leges.

[Guide] Tab (refer to page 46 for detailed settings)

&% RISO EZ 5 Series Properties

Guide | Image | Extensions

Color

Print colot Blsck -

Original

Size @ Siandad [A4210k2%om <)
" Custom

Origntation " Portrait " Landscaps

DOutput size [sameasaignal =]

Page layout [Stonderd < T Marginplus
I~ 180-degree rotalion

Number of Copies [T =] Copies [~ Program piinting

Process [Fuewe =]
| Stoeac oa |
RISO Restore Default ‘ Help ‘ About |

IMPORTANT!

Settings of paper size and page direction
for this tab should be identical with those
in the application software to be used.
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[Image] Tab (refer to page 54 for detailed settings)

4 RISO EZ 5 Series Properties

Guide [} mage || Extensians
Phato
Original O Graintauch
Abc @ Scresncovered  Freauency Ini38.200)
R Al sogrens (030
. 4
LJ
& Image type (@ Standard
O Parait
Print
Ab O Group
R
i_. va Line Text Style
4 (@ Grainvtouch O Bold
O Sereen-covered O siim
O Soliddook @of
RSO Restore Defout] [ Help | [ abow. |

If no settings are required, leave this tab
as “<Open>" or make no changes.
(Printing will be done according to the
setting of your RISO printer.)

If you want to customize settings, be
sure to refer to the user’s guide of your
RISO printer for the relevant section.

[Extensions] Tab (refer to page 57 for detailed settings)

&% RISO EZ 5 Series Properties

Guide || Image |/ Extensions ||

[oper ]

Fiint speed <Opens -
<Opens -

Print density

™ Dutput the data after initializing printer

I Interval printing
I~ Ik saving

[ 1D print 3

Restore Defaut |

v Activate the Confidential mode after job completes

Help ‘ Sbout ‘

Start printing.

Click [OK] in the [Print] dialog box.
The selected document file data is then transmitted to your RISO printer and
printed out there as specified in the previous step.

When using a USB Flash Drive, data is output to the USB Flash Drive. Dis-
connect the USB Flash Drive from the computer, connect it to the printer and
print the data. For printing procedures, see the printer user's guide.
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Setting the Print Conditions

You can set various print conditions over the tabs in the [Properties]
dialog box.

To open this dialog box, click [Properties] in the [Print] dialog box.
The operation here is common to Windows 2000/XP/Vista.
Some screen indications and tab names might be different.

exg=» Refer to the document of Windows and other associated applica-
tions for how to use the other tabs of this dialog box.

IMPORTANT!
Some Printer Driver settings are disabled by the settings.
Printer Driver USB flash-via-Printer Driver
Printer Driver Settings Print Only | Storage Only ?JMS;EQ()“ :i\sutBopprirgtcess)
180-degree rotation Enable Disable Disable Enable
[Guide] Tab Program printing Enable Disable Disable Enable
Process Enable Disable Disable Enable
Sorter Control Enable Disable Disable Enable
Job separator Enable Disable Disable Enable
Print Speed Enable Disable Disable Enable
Print Density Enable Disable Disable Enable
(Extensions]Teb Output the data after Enable | Disable | Disable | Enable
initializing printer
Interval printing Enable Disable Disable Enable
Ink saving

Activate the Confidential ; ;
mods after job completes Enable Disable Disable Enable

ID print Enable Enable Enable Disable

Enable : Printer Driver's setting is active.

Disable : Printer Driver's setting is disabled (or cannot be set.) Set with printer'scontrol
panel when printing.
Only EZ5 series has a feature of printing with USB Flash Drive.
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[Guide] Tab

& RISO EZ 5 Series Properties

® ©

Settings @® Color

Print color
Refresh

@® Original
Size
Orientation

® Paper
Output size

® Layout
Page layout

Page order
Margin-plus

@@ ©

180-degree rotation

46 Working with the Printer Driver

'ﬁﬂ’nd’é“] Image | Extensions

Calor

Print colr e

Original

Size (@ Standard | 44 210 % 237 mm ~|

Otwen [T 1,

Orientation @) Paortrait (O Landscape A

Paper

Output size | Same as anginal b |

Lapaut

Page lapout | Standard v | [ Margin-plus

[[1180-degree rotation

Output

Number of Copies Copies [] Program printing Seltings

Process | Full Auto > |

Storage tag

f«ls. Restore Delault] [ Help ] [ About... }

Number of Copies
Program printing
Process
Destination
Storage tag

® Restore Default

@ Help
About...
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@ Color

® Orignal

Print color

When color information is acquired by executing [Refresh], the color that
has been set in the printer is automatically set, and the character of the color
name is displayed in blue. This operation is convenient for checking what
colored drum is currently set.

When the information has not been acquired, display the drop-down list by
clicking [¥], and manually select the color that has been set for the printer.

[Refresh] (Only in the case of network connection)

H It is necessary to set [Color information] - [Reference] on the [Con-
figuration] tab (Page 37).

When [Refresh] is clicked, the color information that has been set to the printer

is reflected on the Printer Driver. When the information is acquired, the char-

acter of the color name of the Printer Driver is displayed in blue.

IMPORTANT!

To appropriately update the ink color, the RISO Network Card monitoring tool
needs to be started in advance.

Size

You can specify a desired paper size in either “Standard” or “Custom” box as
a frequently-used one. The factory-set paper size is “Standard: Letter 8 1/2
x 11 inch” or “A4 210 x 297mm”.

— Changing the standard paper size setting
When using any other standard size of paper than the displayed one, click
[¥] to display a list of paper sizes and select a desired one by highlighting it.

IMPORTANT!

When paper is fed with the long edge first, select the paper size whose name
contains the word “-R”.

Be sure to specify the same page direction which was set in the application
software used when creating the document data.

— Changing the custom paper size setting

When using any other custom-size paper than the displayed one, select

[custom] and enter its width and length in the boxes. If desired to change the

unit of length from “inch” to “mm?”, click [¥] next the same box and highlight

[mm].

» The range of paper size you can specify here depends on the specifica-
tions of your RISO printer.

* You can name custom-size paper and register it in the list of standard
paper sizes. See “Registering Custom Paper Size as Standard” on page
39 for the registration procedure.

* In some application software, inputs in [Custom] column might be ignored.
In such a case, register the non-standard size paper. (See page 39)
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® Paper

@® Layout

48 Working with the Printer Driver

Orientation

You are required to select the same page direction as of original document
data here. The factory-set page direction is “Portrait”.

When paper is fed with the wide edge first, however, the page direction speci-
fied here should be opposite to that of original document data, i.e. “Portrait”
to “Landscape” and “Landscape” to “Portrait”.

IMPORTANT!

Be sure to specify the same page direction which was set in the application
software used when creating the document data.

Output Size

Select the paper size for printing.

If you do not use scaling, select [Same as original].

If you select paper size different from the original text, scaling will be done
from 50% to 200%.

Page layout
You can print the data of two or more pages on one sheet of paper.
Standard : No Multi-up (single) or (plural) printing is conducted.

Multi-up (Single) : Print two or four copies of a single document on one
sheet of paper.
Multi-up (Plural) : Print two or four different text pages on one sheet of

paper.
Multi-Up (Single) Multi-Up (Plural)

AA & A B
A » ””” S A » ””” ”””

Page order

Set the order of the original. You can select when conducting multi-up printing.

2in 1: Select from Ascending/Descending.

4in 1: Select from Horizontal-Ascending/Vertical-Ascending/Horizontal-
Descending/Vertical-Descending.
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® Output

Margin-plus
If you select this check box, printing will be done in a 95% scaling.

180-degree rotation
You can rotate printimages by 180 degrees by activating this option. Select
the check box to activate it.

IMPORTANT!

This option is also available on the control panel of your RISO printer. Make
sure it is not activated on both sides at the same time. If it is, this option will be
canceled.

Number of Copies

You can use this field to specify the number of copies if no field is prepared
for print quantity entry in your application software. When the number of
copies can be specified in the [Print] dialog box of the application software,
on the other hand, you can ignore this setting because it has no effect on
printing operation.

Program printing

Printing jobs are conducted in sets of copies. One set should contain at least
one page. By selecting program printing, you can click [Settings]. Click [Setting]
to open [Program printing] dialog box.

Program printing &l

Group Copies Sets

1 H[Cps. = 1| Sels

|
|
4 | U|Cns. H
|
|

Job separation
) O
I kK ] [ Cancel ]
Copies : Enter the value for number of pages per set to be printed.
Sets : Enter the value for number of sets to be printed.
Reset : Returns Copies and Sets to their defaults.

Job Separation :When the Tape is selected, the tape is inserted into each
group. (Optional job separator should be mounted on
your RISO printer.)
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Process

You can specify how to process your print jobs on your RISO printer, i.e. to
complete them without interruption or to interrupt them after a specified pro-
cess step. By interrupting your print jobs, you can check print position and
quality with test prints before printing process or change the print job flow
according to your print requirements. Click on the [¥] bar and select a de-
sired process flow from the displayed list. The available process flows are as
follows :

Full Auto:

To complete print jobs without operator involvement on your RISO printer.
No pause is made between master-making and printing processes until the
end of print jobs.

Semi-Auto (Print):

To interrupt print jobs before each master-making process, thus allowing
you to handle a stack of printed copies, especially for duplex printing. You
can view the page image on the LCD of the printer to check what you are
about to print.

Semi-Auto (Master):

To interrupt print jobs before each printing process, thus allowing you to
check a sample print.

Manual:

To interrupt print jobs before each process step, i.e. both master-making and
printing processes.

IMPORTANT!

« For the Printer Driver, [Process] is available only when you select [Print
Only]. (See Page 51) (The setting is not valid for [Storage Only].) For stored
data, set the [Process] mode from the printer display when the data is acti-
vated.

- For the USB flash-via-Printer Driver, master-making/printing is executed ac-
cording to the [Process] setting made here when [Destination] (Page 51) is
set to [USB print (Auto process)]. For that reason, when [Semi-Auto (Print)]
or [Manual] is selected, master-making does not start automatically.
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Destination
(For the Printer Driver)

H The [Destination] is displayed only when your RISO printer is equipped
with the storage memory (DM-128CF).
[Y[e1i=» When you install the Printer Driver, open the [Properties] dialog box, and

you can select the storage memory to be installed or not installed from the
[Configuration] tab. (See page 37)

Click [V¥] to view the drop-down list and select the destination.

Print Only

Send the data to your RISO printer, and start printing in the auto process.
Stored data will be automatically erased after the print job is done.

Print & Storage*

The print job is processed and the data is stored in the printer. You can
reactivate the stored data on your RISO printer at anytime you like.
Storage Only*

Send the data to your RISO printer to be stored. You can reactivate the stored
data on your RISO printer at anytime you like.

* This option is not available for EZ3/EZ2 series.

(For the USB flash-via-Printer Driver )

Click [¥] to open the drop-down list, and set the destination.

USB print (Manual)

Data is output to the USB Flash Drive. Afolder for storing the data in the USB
Flash Drive data can be selected.(Page 52)

USB print(Auto process)

Data is sent to the USB Flash Drive. It is printed according to the [Process]
setting. (A folder for storing the data in the USB Flash Drive cannot be se-
lected. Data is stored in the [Auto process] folder.)

After a master-making, the data in the USB Flash Drive is automatically
deleted.
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Sending and Printing Data

Storage Tag
(For the Printer Driver)

Set additional information necessary for storing data. The information below
will be stored together with the document data. Such information can be
used to identify stored data.

Selecting [Print & Storage] or [Storage Only] for [Destination] enables you to
click [Storage Tag]. Click [Storage Tag] to open the [Storage Tag] dialog box.

Storage tag r5_<|

Usge an orginal file name

Job name | |

Duwner name |F|ISDKAGAKUI

[ Display a message before deleting data

[ (]9 ] [ Cancel

(For the USB flash-via-Printer Driver)
Only for EZ5 series

Set any additional information needed to output to the USB Flash Drive. The
items set below are saved with the original data. This information is used to
identify the data to output. Clicking [Storage tag] opens the [USB print tag]
dialog.

USB print tag &\

Drive FA -

Fulder 1_FOLDER hd

n o e
Job name 1
Ounername  [RISOKAGAKL

[~ Display amessage before delating data

Cancel

Use an original file name:

Select the check box to automatically use an original file name for identifica-
tion on the application software on which the document was created.

Job name:

Enter ID name if you want to have any name different from one specified on
the application software on which the document was created.

Owner Name:

Input the name of the administrator of the data to be stored or output to the
USB Flash Drive. The default is the name of the user logged into the com-
puter.
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Sending and Printing Data

® Restore Default

@ Help

[About...] button

Folder:

Select a folder (1-6) to use for storing or printing from the USB Flash Drive.
Drive (Only for USB flash-via-Printer Driver):

Select the drive that the USB Flash Drive is connected to. The drive detected
as the USB Flash Drive appears in the drop-down list.

Display a message before deleting data:

Select the check box to display a confirmation message on the control panel
of your RISO printer before deleting stored data.

IMPORTANT!

You are not allowed to use the prohibited characters as follows for [Job hame]
and [Owner Name].

Prohibited characters :\/:,;*? 7 <> |

[Y[e3i=» With the Printer Driver for USB Flash Drive, when [USB print (Auto pro-
cess)] is selected for [Destination](Page 51), the data is automatically de-
leted after printing is finished.

Returns the settings on this tab to the default settings.

[Y[exi=» This is also displayed on the [Image] and [Extensions] tabs.

Displays help information.

[Y[exi=» This is also displayed on the [Image] and [Extensions] tabs.

Opens the [About...] dialog box, in which the version number of the Printer
Driver can be checked. In case you contact your service representative due

to function errors, check this version number beforehand.

About... g|

RISO EZ & Sernies
Englizh E dition
Copyright [C) 2007 RISO KAGAKU CORPORATION
Wersion 4.01

[Y[exi=» This is also displayed on the [Image] and [Extensions] tabs.
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Sending and Printing Data

[Image] Tab

&% RISO EZ 5 Series Properties
[ Guide [{1735 | Estensions
Phata
Original () Grain-tauch
Abc ® Scisencovered  Frequency Ipi (38-200)
ii': i Angle degrees (0-90) @
d
Print image 4 ez 2::::” @
Print
A.bc O Group
| ©
- @ Graintouch O Bold
) Soreen: rooverer d © Slim @
(2 Soliclook ® 0
RISO Festore Default ] [ Help | [ abou. |
Settings
@ Photo ® Line
Grain-touch Grain-touch
Screen-covered Screen-covered
Frequency Solid-look
Angle (@ Text Style
® Image type Bold
Standard Slim
Portrait Off
Group
@ Photo You can select either of the following two styles in printing out photo images
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in your document data. The print result of the selected style of photo images
is previewed on the screen.

Grain-touch:

Various tones of photo images are reproduced by changing the number of
dots in an area according to original density. The printed-out photo images
will have grain-touch appearance.

Screen-covered:

Various tones of photo images are reproduced by changing the size of dots
according to original density. The printed-out photo images will be covered
with a dot screen.

Though the wide range of tone levels in original photo images can be kept in
this style, their fineness will be lowered.

When you select [Screen-covered], you can set the screen-covered param-
eter.



Sending and Printing Data

® Image type

Frequency

You can select the frequency of dots per inch (25.4 mm). You can select the
value from 38 to 200. The default value is 71.

Angle

You can select the angle of dot direction so as to make adjustments against
moire or other problems. You can select the value from 0 to 90. The default
value is 45.

Select the type of photo and set image finishing.

Standard

Clicking [Details] enables settings to be made for brightness and contrast.
Portrait

Use this setting for pictures of one or two individuals from the bust up. This
type of image processing is particularly good for printing photos of faces.
Group

This setting is for group photos that are over-exposed. This process is effective
for restoring facial features that have become washed out by a flash.

[Y[e1i=» When either [Portrait] or [Group] is selected, the settings made for [Stan-
dard] are returned to their defaults.

Photo Image Adjustment
Clicking on the [Details] opens the [Photo Image Adjustment] dialog box.

Photo Image Adjustment =
X Original Print
Brightness Dark ( Light ‘-‘. “.
Contrast s O High
- = -
[]Backlight correction Low J High

[Jedas erhancement

Tone smothing

Brightness : The brightness of photo images can be adjusted
to 7 levels.

Contrast : The contrast of the overall image can be adjusted to
7 levels.

Backlight correction: When a check mark is placed in the check box, back
light correction is applied to the image to make it
sharper.

: When a check mark is placed in the check box, edge
enhancement is applied to the image to accent con
tours.

: This setting is available when [Screen-covered] is
selected for [Photo]. When a check mark is placed
in the check box, the tonal expressions used in
screen-covered processing are smooth.

Edge enhancement

Tone smoothing

Working with the Printer Driver
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Sending and Printing Data

® Line

@ Text Style

N[e]I=» Print image:
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Specifies the expression method of the line (text).

Grain-touch : This mode displays the color gradation. The bright color
is printed out in light tone and the dark color is printed
out in deep tone.

Screen-covered : The text sections are displayed with halftone dots. This
mode is unsuitable for small sized text.

Solid-look : This mode makes all text solid-look. You can use this
mode to express the text clearly. The difference of each
text color cannot be expressed.

You can adjust the thickness of text in this mode.

Bold : makes the text thicker and print out (to prevent patchy)
Slim : makes the text slimmer and print out (to prevent crushed lines)
Off : doesn’t adjust the text volume.

According to the settings of each [Image type], [Line] and [Text Style], the image of
the documentation data and print will be displayed.
The actual documentation data and prints are different from the displayed images.



[Extensions] Tab

4" RISO EZ 5 Series Properties

Guide || Image [} 3
3 |
1
E— O]
E— [ = @
Print deniy Qe = @
I Dutput the data after initislizing printer @
I~ Interval prinfing @
[~ Ink saving @
IV Activate the Confidential mode after job completes
1D print = @
®
RSO Restore Defaulll Help ‘ About |
@ Device @® Output the data after initializing printer
Sorter Control* ® Interval printing
Job Separator ® Ink saving
@® Print Speed @ Activate the Confidential mode after job completes
@® Print Density ID print*
* This option is not available for EZ3/EZ2 series.
@ device [\[e10=» - [Sorter Control] appears when [Sort] is selected for [Sorter] on the [Configu-

ration] tab (Page 38).

* [Job Separator] is displayed when you select the check box of [JobSeparator]
in the optional device concerned (See page 38).

Sorter control

The sort mode can be set for the sorter connected to the printer.

<Open> :Follow the present setting of your RISO printer.

NonSort :Prints are directly sotred in the nonsort tray of the sorter.

Sort :Prints from multiple originals are sorted. Prints are sorted and
distributed one full set per bin.

Group  :Prints are sorted in different bins by original.

Stack  :Prints are distributed one copy per bin, and this process is repeated.

[\[eX10=» For sorter features and operation, see the sorter user's guide.
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@® Print Speed

® Print Density

@ Output the data
after initializing
printer

® Interval printing

® Ink saving

@ Activate the
Confidential
mode after job
completes
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Job Separator

You can activate the job separator on your RISO printer and select the tim-
ing of separation tape insertion.

<Open> : Follow the present setting of your RISO printer.
OFF : No separation tape inserted.

ON-Between Documents : Insert separation tapes per job.

ON-Between Pages : Insert separation tapes per page.

\[0JI=) For the features and operations of the Job Separator, refer to the User’s
Guide of the Job Separator.

You can select the print speed of your RISO printer. Click on the [¥] bar and
select a desired speed level from the displayed list. 5 levels of print speed
are available. The factory-set speed level is “<Open>”, which lets your RISO
printer operate at the speed level as specified on its own control panel.

You can select the print density on your RISO printer. Click on the [¥] bar
and select a desired density level from the displayed list. The factory-set
density level is “<Open>”, which lets your RISO printer print at the density
level as specified on its own control panel.

Your RISO printer is initialized before receiving print data when this check

box is selected. It is recommended to select this check box in most cases.

By allowing the printer to skip a paper feeding during printing, the ink has

time to dry, preventing it from leaving marks on the back of the next sheet.

The ink saving function of the printer is activated when this check box is
selected. The volume of ink used for printing will be reduced compared
with normal operation.

You can prevent your confidential documents from being duplicated without
your knowledge by selecting this check box. When this check box is
selected, the remaining master is automatically replaced with a blank one
after all specified print jobs are finished.



ID print

This feature is available for EZ5 series only.

The data will be output as “ID print” when this check box is selected. For ID
print, the input of PIN code is required when printing the data from the printer.
Use this setting to print documents you do not want others to read, such as
confidential documents.

Though the job is sent to the printer, the master or prints are not made until
authorization is input from the printer's control panel.

IMPORTANT!

« With the Printer Driver for USB Flash Drive, placing a check mark in the
[USB print] check box automatically sets [USB print (Manual)] for
[Destination](Page 51). [USB print (Auto process)] cannot be selected.

« Before setting [ID print], make the authorization settings in the printer. For
details, see the printer user's guide.

ID

Input your ID Number registered with the printer.

[\[e10=» IDs are allocated to each individual user in the range from 0 to 99.
For details, ask the administrator of the printer.
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Creating a RISORINC-format file

60 Working with the Priter Driver

It is necessary to create a RISORINC-format file before sending data via
FTP with RISO Network Card.

\[0J1=» A RISORINC-format file can only be used with RISO printers.
All settings made in the Printer Driver are saved with the file.

IMPORTANT!

The procedure for creating RISORINC files differs when using the [Layout]
feature (Page 48). See "Creating RISORINC Files Using the Layout function”
(Page 62).

Open a document file and specify the print job in the [Print]
dialog box.

Select [Print] in the [File] menu to open the [Print] dialog box.

Confirm that [RISO...] is selected in the [Printer] field in the
[Print] dialog box.

The selected [RISO...] should correspond to the RISO printer model to which
your document file is to be transmitted. Otherwise, the transmitted docu-
ment data may not be printed out correctly on the target RISO printer.

IMPORTANT!

- The RISORINC-type file should be created with the RISO Printer Driver corre-
sponding to your RISO printer. If the Printer Driver does not correspond to
your RISO Printer Driver, the transmitted document may not be printed out
correctly.

- USB flash-via-Printer Driver cannot be used.



Output the document data to a file.

Select the corresponding check box, ex. [Print to file], and click [OK]. Then
specify the name and the destination for the RISORINC-format file to be
created in the displayed dialog box and click [OK] or [Save].

« If the corresponding check box does not exist in the [Print] dialog box,
change the Printer Driver configuration.
Open the [Properties] dialog box from the [Printers] folder and select “File”
in the [Print to the following port] list in the [Details] or [Ports] tab. Then
open the [Print] dialog box and click [OK].

& Print
General |

S elect Printer

1\9

2

Add Printer RISOEZ S
Series | Mark the check box of the
[Print to file]
Status:  Ready
Locatior:
Carnment:
Fage Range
@ al Mumber of copies: n
Selection Current Page
L
Print ] [ Cancel ] [ Apply ]
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Creating RISORINC Files Using the Layout Feature

When using the [Layout] function (Page 48), files cannot be properly created in the usual way. Create
RISORINC files from a Local Port.

H Adding a Local Port for RISORINC Files

Open [Printers and Faxes] or [Printer] from the Control Panel.

Select the RISO Printer Driver and open the properties.

Open the [Port] tab.

Click [Add Port].

Select [Local Port] and click [New Port].

The [Name Port] dialog box opens, therefore input the drive where to store the RISORINC
file (i.e., C:\) and the file name (i.e.,RISORINC.prn), and click [OK].

If “C:\RISO\RISORINC.prn” is input for [Port Name], the file named RISORINC.prn is saved in
the C drive.

@OOeE

H Selecting a Local Port for RISORINC Files
(O Open [Printers and Faxes] or [Printer] from the Control Panel.
@ Select the RISO Printer Driver and open the properties.
(® Open the [Port] tab.
@ Place a check mark in the check box of the Local Port for RISORINC files that was added
under [Print Port], and [OK].

IMPORTANT!
After creating the RISORINC file using the [Layout] feature, restore the usual print port in the same
way you set the Local Port.

\[0JI=) It is convenient to install two RISO Printer Drivers and register one for printer output and the other for
RISORINC Files.

H Outputting RISORINC Files
O Open the [Print] dialog box.
Open the original data to convert to RISORINC format, and select [Print] from the [File] menu.
@ Check print conditions.

Check that the RISO Printer Driver in which the Local Port has been selected for RISORINC
files appears in the [Printer Name] list.

@ Output to file.
Remove the check mark from the [Print to file] check box and click [OK]. The file is saved
under the name and drive set for the Local Port.

IMPORTANT!
» Remove the check mark from the [Print to file] check box. Data is automatically output to a file.
» To output other original data, either move or rename the currently saved RISORINC file.

If output as is, the saved file is overwritten.
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Uninstalling the
Printer Driver

The procedure of uninstalling the Printer Driver by using the
uninstaller is described here.

For Windows Vista

In the case of uninstallation using the uninstaller, the driver
package cannot be deleted. When the driver package needs
to be deleted, in such cases as for re-installation of the
Printer Driver, uninstall the Printer Driver manually.

B Uninstall the Printer Driver ......ccceeeveeenn... 64
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Uninstall the Printer Driver

B Uninstall the Printer Driver

64 Uninstalling the Printer Driver

The procedure of uninstalling the Printer Driver is described here.
(Regarding the procedure of manual uninstallation, see Page 70.)

IMPORTANT!

To uninstall the Printer Driver, it is necessary to log on to Windows by the account with
the authority to change the system setting (administrator, etc.).

Insert the “RISO Printer Driver” CD-ROM into your computer.

The installer is started. When the installer is not started, double-click the
“SETUP.EXE” file in CD-ROM.

Click on your language button.

#. RISO Printer Driver, SETUP

RISO Printer Driver

Select your language.

/?\,\ ,/E\J | _
> , ‘f

Click [Uninstall].

# RISO Printer Driver, Setup

RISO Printer Driver

VAN

N\

/
S

ﬁvA \ / \\ /,/ \
mv AVAV




Uninstall the Printer Driver

Click [Next].

#% Before Uninstallation

Do the following before uninstaling the printer driver.

Guit all running applications.

Confirm that the user is logged in as Administrator,

Back I i Hakt)l Cancel |
—~—

Select the printer for which the Printer Driver needs to be
uninstalled.

nter Selection

Select the printer to uninstall.

“f'ou can select multiple printers.

Back Cancel

Select the printer to uninstall.

“r'ou can select multiple printers.

) oo
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Uninstall the Printer Driver

Click [Uninstall].

#, Uninstallation Check

Fieady to uninstall the printer diiver.

Printer narne:
FIS0 EZ & Series

‘. Click [Uninstal] to continue.
|

Back ([ Qn\nsta\lj Cancel

8 Click [Finish].

When the Printer Driver has been uninstalled, be sure to restart your com-
puter.

When [Restart immediately] is checked, your computer is restarted after [Finish]
is clicked.

#. Uninstallation complete

The RISO Printer Driver has besn uninstalled.

Restart pour computer befare reinstalling.

¥ Restart immediately

m Remove the “RISO Printer Driver” CD-ROM from your computer.

IMPORTANT!
Keep the removed CD-ROM at hand.
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Manually install-
ing / uninstalling
the Printer Driver

The procedure of installing / uninstalling the Printer Driver with-
out using the installer / uninstaller is described here.

For Windows 2000/XP
H Manual installation ......ccccovevireeiireenierennn. 68
In the case of connection via USB
CABIC e, 68
In the case of network connection
/USB Flash Drive output .................... 69
H Manual uninstallation ......cccccovreiireniirennnns 70
For Windows Vista
H Manual installation ......ccccoveiireiireeierennn. 71

In the case of USB cable connection.... 71
In the case of network connection
/USB Flash Drive output .................... 72

H Manual uninstallation .......ccccccvreireeirennens 73
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For Windows 2000 / XP
ey

B Manual installation

IMPORTANT!
« To install the Printer Driver, it is necessary to log on to Windows by the account with
the authority to change the system setting (administrator, etc.).
+ To operate this Printer Driver, the following environment is required.
Memory:  For Windows 2000 ....... 128MB or larger
For Windows XP .......... 192MB or larger
 Server OS and printer sharing are not supported.

In the case of connection via USB cable

n Turn the power of the printer on, and connect the USB cable to the
printer.

Start your computer, and insert the "RISO Printer Driver” CD-ROM
into your computer.

E Connect the USB cable to your computer.

Install the Printer Driver according to the instructions on the [Found
New Hardware Wizard] window.

(1 Select [Install from a list or specified location], and [Don't search. | will
choose the driver to install.], and then click [Next]. (for Windows XP)
Select the [Display a list of known drivers for this device so that | can choose
a specific driver], and then click [Next]. (for Windows 2000)

(@ Click [Have Disk], and select the inf file of the driver to install.

(3 Select the printer in use, and click [Next].

(@) Complete the Wizard window.

Restart your computer.

E Open the printer folder, and open the properties of the printer to
which the Printer Driver has been installed.
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Manual installation

Click [Print processor] of the [Details] tab.

Select [R34X8AP] from the list of print processors and [NT EMF

1.008] from the list of default data types, and click [OK].

Print the test page.

In the case of nhetwork connection /
USB Flash Drive output

Start [Add Printer Wizard]

Select [Local printer] and click [Next].

Create the port.

In the case of network connection:
Create TCP/IP port or LPR port.
In the case of USB Flash Drive output:
Create the local port (C:\RISO\RISORINC.prn, etc.).

Click [Have Disk], and select the inf file of the driver to install.

In the case of network connection:
[RISO Printer Driver]-[Win2000_XP]-[English]-RISODRV.inf
In the case of USB Flash Drive output:
[RISO Printer Driver]-[Win2000_XP]-[English]-[USB flash]-
RISODRV.inf

Select the printer in use and click [Next].

In the case of network connection, print the test page.

Restart your computer.

Manually installing / uninstalling the Printer Driver
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Manual installation

e
B Manual uninstallation

n Delete the printer to uninstall from the printer folder.

E From the menu of the printer folder, open [File] and then [Server
properties].

E From the [Driver] tab, select the Printer Driver to uninstall, and
click [Delete].
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For Windows Vista
1

B Manual installation

IMPORTANT!

« To install the Printer Driver, it is necessary to log on to Windows by the account with
the authority to change the system setting (administrator etc.).

« To operate this Printer Driver, the following environment is required.
Memory: 512MB or more

* Printer sharing is not supported.

In the case of USB cable connection

N E & O

Turn the power of the printer on, and connect the USB cable to the
printer.

Start your computer.

Connect the USB cable to your computer.

In the [Found New Hardware] window, select [Locate and install
driver software] and then [Don't search online].

Select [| don't have the disk. Show me other options.], and then
[Browse my computer for driver software].

Insert the [RISO Printer Driver] CD-ROM into your computer.

In the [Browse] window, select the inf file of the driver to install.

Select the printer in use and click [Next].

Restart your computer.
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Manual installation

Open the printer folder, and open the properties of the printer to
which the Printer Driver has been installed.

Click [Print processor] of the [Details] tab.

Select [R34V8AP] from the list of print processors and [NT EMF
1.008] from the list of default data types, and click [OK].

N B B

[E Print the test page.

In the case of network connection /
USB Flash Drive output

n Start [Add Printer Wizard].
E Select [Local printer], and click [Next].

E Create the port.

In the case of network connection:

Create TCP/IP port or LPR port.
In the case of USB Flash Drive output:

Create the local port (C: \RISO\RISORINC.prn, etc.).
IMPORTANT!
You cannot create the local port in the route of the startup drive.
Create any folder, and then create the local port in the folder.

EI Click [Have Disk], and select the inf file of the driver to install.

In the case of network connection:
[RISO Printer Driver]-[WinVista]-[English]-RISODRYV. inf
In the case of USB Flash Drive output:
[RISO Printer Driver]-[WinVista]-[English]-[USB flash]-RISODRV. inf

E Select the printer in use, and click [Next].

E In the case of network connection, print the test page.

Restart your computer.
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Manual installation

e
B Manual uninstallation

Delete the printer to uninstall from the printer folder.

From the menu that will be displayed by right-clicking on the mar-
gin of the printer folder, select [Run as administrator] and then
[Server properties].

From the [Driver] tab, select the Printer Driver to uninstall, and
click [Delete].

When the [Delete driver and package] dialog opens, select [Delete
driver and driver package] to delete the driver and driver package.
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Troubleshooting Tips

Error Message on PC’s Display

Take actions as given below if the following error messages appear in the PC’s display.

( Message

The printer is not ready for printing.
(The device is not ready.)

) ( Description and Action )

Q This message appears when your RISO printer requires
paper or it is not connected to your computer properly.

Action) Replenish paper or check your RISO printer and the
p pap
printer cable for poor connection, and then restart
printing.

Q This message also appears when the memory of your RISO
printer becomes full during data transmission because the
size of the document data concerned is too large.

Reduce the file size of the document data concerned
or increase the value of the [Timeout] setting in your
computer system, and then restart printing.

Cannot print because an error is
found in the current printer settings.

Q This message appears if the printer settings (paper size,
print orientation, etc.) in the application software and the
Printer Driver do not match.

Change the printer settings in the application software
to make them identical with those in the Printer Driver
or vice versa.
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Operation Problems

Check your system setup as given below if you encounter the following operation problems. Contact
your service representative for help if you cannot solve the problem.

No Printout

( Problem ) ( Cause / Condition and Action )
Your RISO printer is not receiving Q Your computer is not securely connected to your RISO

data from your computer even after printer.

g;&g?:w finishes in the application Connect the printer cable (or network cable) to both

your computer and your RISO printer securely.

Q The [RISO...] Printer Driver is not selected.

Select it and reprint.

Q [Printing] is displayed as the printer status when you open
the [RISO...] printer monitor window.

Wait until the printer status display changes in the
[RISO...] printer monitor window.
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( Problem ) ( Cause / Condition and Action )

Your RISO printer cannot finish
processing the current document
data.

Q The printer cable (or network cable) was removed just after a
print job started in the application software. ([Printing] is
displayed when you open the [RISO...] printer monitor
window in this case.)

Reconnect the cable and cancel the current job in the
[RISO...] printer monitor window. Then turn off the
main power switch of your RISO printer. After approxi-
mately 10 seconds, turn it on again.

Q [Pause] is displayed as the printer status when you open the
[RISO...] printer monitor window.

Click on the [Restart] in the [Document] menu in the
[RISO...] printer monitor window.

A The printer settings (paper size, print orientation, etc.) in the
application software and in the Printer Driver do not match.

Change the printer settings in the application software
to make them identical with those in the Printer Driver

or vice versa, and repeat the print job from the appli-
cation software.

U The print job has been canceled before completion in the
application software on your computer.

Turn off the main power switch of your RISO printer.
After approximately 10 seconds, turn it on again.

Your RISO printer won’t start making
master when the documentation data
is transmitted from your computer or
your RISO printer won't start printing
after making master.

A If you set the [Process] to a setting other than “Full-auto”,
the process stops in operation in order to wait for instruc-
tions.

Press Start key on your RISO printer. The next
process starts.
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Unexpected Print Result

( Problem )

Graphics cannot be printed properly.

C Cause / Condition and Action )

Q The current [RISO...] printer driver was not selected as
active when editing graphics.

Select the current [RISO...] Printer Driver and edit
graphics again because graphics may not be printed
properly if they are edited with another Printer Driver
selected.

Q The specified custom paper size was so large that unex-
pected margins were assigned on a page.

Select another paper size or specify the custom paper
size within the valid range.

Images are reduced unexpectedly.

Q Do you use the Printer Driver corresponding to your RISO
printer?

If the name of your RISO printer is different from the
model name of your Printer Driver, the document data
cannot be printed out correctly.

Some fonts cannot be printed properly.

Q The [Use Printer Font] option is selected in the application
software.

Cancel the [Use Printer Font] option in the application
software.

The page image is not centered or is
clipped at an edge.

Q The paper size setting in the application software is not
identical with that in the Printer Driver.

Make both paper size setting identical.

Q The print area specified in the application software is beyond
the maximum print area of your RISO printer.

Increase the border margins in the application soft-
ware to contain the page image within the printable
area of your RISO printer.

Q There is something wrong with the Print cylinder (drum) in
your RISO printer.

Check your RISO printer, referring to the dedicated
user’s guide.
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Unexpected Action

( Problem )

Your RISO printer repeats the master-
making process for each copy of the
identical page.

( Cause / Condition and Action )

Q The [Collate] check box is selected in the [Print] dialog box in
the application software.

Cancel the current print job on your computer and turn
off the main power switch of your RISO printer. After
approximately 10 seconds, turn it on again. Always
cancel the [Collate Copies] or [Collate] option in the
[Print] dialog box when starting a print job.

Your RISO printer does not operate
as specified in the [Sorter control]
option in the Printer Driver.

Q The finishing job specified in the [Sorter control] option is not
available for the current combination of your RISO printer
and an optional sorter.

Refer to the dedicated user’s guides of your RISO
printer and the optional sorter.

Your RISO printer cannot print at the
speed specified in the [Printspeed]
option in the Printer Driver.

Q The print speed remains constant when a certain mode is
selected in the [Sorter control] option in the Printer Driver, for
your RISO printer which is equipped with a certain type of
optional sorter.

Refer to the corresponding page for detailed descrip-
tion about the [Sorter control] option.
(Page 57)

Original data cannot be output to the
USB Flash Drive.
(EZ5 series)

Q Are you using the Printer Driver for USB Flash Drive?
There are two types of Printer Drivers. To output to a USB
Flash Drive, install the USB flash-via-Printer Driver. Data
cannot be output to a USB Flash Drive using an ordinary
Printer Driver. (Page 27)

Q Are you using a USB Flash Drive formatted for RISO fold-
ers?
Create a folder just for RISO files in the USB Flash Drive.
(Page 33)
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Unable to Specify Settings

( Problem )

A name cannot be entered in the
dialog box to register the custom
paper size.

C Cause / Condition and Action )

Q The name is too long for the corresponding field.

Valid range of the length is 30 characters.

A desired value cannot be entered in
the corresponding fields to register
the custom paper size.

Q The value does not fall within the range.

Enter the value within the valid ranges into the rel-
evant fields.

The custom paper size cannot be
registered in the [RISO...] printer
driver.

Q The relevant dialog box was not closed correctly.

Add the desired custom paper size in the relevant
dialog box ([Custom Paper List] once more, and then
click [OK] or [Save] before closing the dialog box.
(Page 39)

The specified custom paper size
cannot be selected in the application
software.

Q [Custom] is not selected in the [Paper Size] option in the
[Properties] dialog box of the Printer Driver.

Select [Custom] in the [Paper Size] option.

Q [Paper Size: Custom] cannot be selected in the [Printer
Setup] dialog box in the application software.

Specify a standard paper size which is larger than the
specified custom one.
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